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FARMOBILE:-

Service Desk

The Farmobile Service Desk allows customers live visibility into their Farmobile issues and
requests.

Written By: Support

l -f Farmobile Service Desk - Servic X D| Farmobile - Farmobile

:—I' - Q U a https://farmobile.atlassian.net/servicedesk/customer/portals s

Welcome to the Farmobile Service Desk

Find help and services Q

Welcome! You can raise a Farmobile Support request from the options provided.

What can we help you with?

‘ General Request

Have a general question, let us know here.

x Report an issue
Tell us the issue you're experiencing.

& Suggest a new feature
‘v‘ Let us know your idea for a new feature.
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INTRODUCTION

The Farmobile Service Desk is an online portal that allows customers to track Features, Issues, and
Documentation and other General requests for your organization.

A Service Desk account is set up by request of your Customer Success Rep. If your organization
needs additional Service Desk accounts please reach directly to your Customer Success Rep or call
a Support representative at 844-393-6471.

To access the Farmobile Service Desk: Click HERE
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Step 1 — Service Desk Account Setup

Welcome to Farmobile Customer SU}JPDF‘[ i % - > @ @ @ @ =0 https/farmobile.atlassian.net/servicedesk/customer/portal/1 fuser/visitportalfusemame=. +* bve m o e 3

Farmobile Customer Support <jira@farmobile atlassian net=
1o jpio+FMservicedesk

Welcome!

Welcome to Farmobile Custome
‘You've been invited to Farmobile Customer Support portal. You can use this to raise requests and get help. Support: W L
To finish setting up your account, simply click on your sign-up link.

You're almost there. We just need to grab a password so
you can log in later

FARMOBILE e

jpio+fmsenvicedesk@farmabile. com

Powered by Jira Service Desk pene
Jelf Pio
Password

4, Reply 4= Replyall m Forward Im @J

Powered by 4 Jira Senice Desk

@ Once a Farmobile Service Desk account is created. A welcome email is sent out to the Farmobile
Customer. Click on the 'Sign-Up Link' to complete the Account setup.

e Confirm name and create a Password so you can sign in later.
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Step 2 — Farmobile Service Desk Welcome Page

' farmobile Customer Support - X

¢ o S < . I 1 @ The Welcome page will allow
customers the ability to create:

Farmoblle Service Desk / Farmobile Customer Support

e General Requests: A general

& Farmobile Customer Support

M
Welcamel You can réise 8 Farmobile Support request from the oplions provided. req u eSt m ay be bo un d ary u p I (o) ad
i requests, data review requests,
‘ Have ; ge;em;‘questim\ let us know here. i nvesti g at i O n req u eStS , o r a n y
:;T::‘I:\: ::;: you're experiencing. Ot h e r g e n e ral req u eStS *
W i @ Issues: Reported issues that may

be related to either Hardware -or-
Software that a customer has
experienced.

m Documentation Request
Let us know of any needed documentation, training materials, technical instructions, etc.

o New Features: Features
submitted by customers are one
of the many ways the Farmobile
product team learns what
additional needs customers would
like to have to continue to
establish value out of their
Farmobile subscription.

e Documentation request:
Documentation requests may
include marketing , support , or
General Farmobile Docs.

This document was generated on 2021-12-21 03:51:37 AM (MST).
© 2021 farmobile.dozuki.com/ Page 4 of 6



Service Desk Guide ID: 132 - Release: 2020/09/30 [major] 2020-09-30

Step 3 — Creating a request

A Suggest a new feature - Farme X  supgest a new feature - Farme X

HE S e & © & hiipsy/farmobile atlassian.net/servicedesk/customer/portal/1/grot ] ~9% n o e :

Medium

mabile Service Desk / Farmobile Customer Support

Titke

-

M Farmobile Customer Support

Ability to share EFRs to non Farmabile User

Welcome! You can raise a Farmabile Support request from the options provided.

What can we help you with?

As a Farmobile user that creates fallfertlization EFRs, | would ke to have the ability to share
my spread EFRs to others, So that my customers can view Spread layers along with Plant &
.. Suggesta new feature Harvest layers.

g, i your idea for 2 new feature.

Priority

Medium

Drag and drop files, paste screens hots, or browse

Browse

Share with *

& Share with Farmobile Servic.. v
B3 -

@ When selecting a request, please fill out all fields with as much detail as possible for our customer
and product teams to review.

e Add any additional supporting images / documentation and Send that request.
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Step 4 — Reviewing the status of tickets

P Farmobile Service Desk - Servi. X P Requests - Service Desk. x
Q Recommendation Y H requests (R - :

@ & ntipsy/farmobile.atiassian.net/servicedesk/customer/portals

ki . Formobile Service Désk
_9 Farmobile ServiceDesk Requests
All
Request contains. Q Open requests v Farmobile ServiceDesk N Any request type ~.
Welcome to the Farmobile Service Desk
Ty — status Req

Find help and services Q E 3 €5-3910  Ability to share EFRs to non Farmobile User oPEN

\‘.)

Welcome! You can raise a Farmobile Support request from the options provided.,

What can we help you with?

a General Request
Have 2 general question. let us know here.

x Report an issue
Tell us the issue you're experiencing.

g’ Suggest anew feature
s S e

1&reporter=0ig-1.

o Navigate to the upper right hand portion of the screen and select the 'Requests’ button. You can
then select requests that were created by you the customer -or- any tickets created by others in
your organization.
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